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MANCHESTER WATER DEPARTMENT

Sources of Drinking Water

Manchesterdés water supply includes both surface waterefro
reservoirs and ten active well s. Gl obe Hol |l ow, Porterey L)
reservoir is | ocated in Vernon and Buckingham reservoitour
customer s The groundwater sources augment the surfacaetwa
Manchester on New State Road, Love Lane, Parker Street, Pr
The water from the reservoirs is piped to the wat eirsdimteaitn
the water di stribution system. The treat ment procesmsoa s
i mpurities and disinfection to kildl mi crobes that cadmdoau
and to provide an additional barrier of protectionpthgadi zst
phosphate is added to prevent corrosion of plumbing. eTnhte
tooth decay. Since groundwater supplies are natur aslelgyuiper
Treat ment of the groundwater supplies consists of diSdtne e
Road Wells are also treated to remove | ow |l evels of wvol ati
I nf or mabtoiudn €COVIThe water delivered in our service area i s
be very effective in killing coronaviruses and ot henaniteanivre |
continuous operations during this difficult time amd ftoa cyc
patience as we have pivoted to conducting business adline
safety of our field crews as well as that of the public at
I f you have questions about this repo32ldrt oorugaaattehlre sluglyp
Brenda Williams. For geng&ridl5.quddt iyonus wplsdhase o@alrlt i &6 @ta§ £
the water, the Board of Directors meets at Lincol n t@enttheer
Mayorbés ob#gFter3at 860



The Water Distribution System

Drinking water flows to your home via a two hundred amnmd fi

ten distribution system storage tanks. Because of thiod®tint
some neighborhoods. The source of water iantdhep endreentofupyocenar
customers experience a seasonal change in the water stahuey r
of your water please refer to the maps on the following p
The water department wuses both surface and groundwater in
the use of groundwater is reduced and the primary source
proportionately more water from the Globe Hollow Water Tr
swi mming pools driving demand. The maps indicate the chan

The Water Departmebht8phbioduiced gal,loooars agpfpswoatii entaitiven yg @ Plbuonres
25, 2020 the depmnmirltimenm fgaMplpderirsesdvh?7 c&7 was the highest singl
one percent of the total wat er produced was supplied fro
groundwater sources.

Source Water Assessment Program

A source assessment of the various water supplies used by
Depart ment of Public Health, Drinking Water Di vision. The
potenti al risk of contamination based wupon specific risk
susceptibility to potenti al sources of contaminatiomiwas ¢
percent of the watershed is owned by the Town and isopres
contamination for the groundwater supplies was considered
Town. To control this risk the Town has adopted theedegul
protect the groundwater supplies. These regul ations cporihot e ¢
requires coordinated responsibilities shared by theppltafe,
public drinking water for present and future generfatti pnk.
pl anningl.townof manches taerp.ld recg/tiunemetx aopnissin Apdreior té dacyteimeeny

Water Consellmhormatioms Provided by the Environmen:

* Repair all/l |l eaks. A leaky toilet can waste 200 gall on
coloring to the tank.t heé ,ibdtwHecotloorleedt wast elre aakpipnegar s i n
* When using a hose, controlf ft mezzlew with an aut omatic
* Water only when necessary. The most effective time is
days. Use water efficient, slow soaking irrigation sy

or si dewal k.

* Consider repgalkliog pyewmurf fuvlke tgaillleotn wintih .anm he fsf iwd il d n tp
your water consumption by 25%. Purchasing a high effi
and energy use.

Some peopl e may be more vulnerable to contami nant s
| mmunocompr omi sed persons such as persons with canc

undergone organ transplants, people with HIV/AI DS or
can be particularly at ri sk from infections. These p
heal th car e provider s. EPA/ CDC guidelines on approp

um and other microbi al contamin8@86s are

Cryptospo i
a n the EPA website at http:// water.epa.gov/

rid
4246791 nd o


http://planning1.townofmanchester.org/index.cfm/development-applications-regulations-and-maps/aquifer-protection-agency/
http://planning1.townofmanchester.org/index.cfm/development-applications-regulations-and-maps/aquifer-protection-agency/

Summer Water Supply Wi nter Water Suppl

Manchester Manchester
Road Road

Globe Hollow Water Treatment Plant
Globe Hollow Water Treatment Plant, Parker Street and Charter Oak Wells
Globe Hollow Water Treatment Plant, Progress Drive and Charter Oak Wells

New State Road and/or Love Lane Wells

The EPA wants you to know that

Sources of drinking water (both tap and bottled) i eBdbude
l and or through the g9rocundjngt minsesal seandatradalblagt itvien gma
from the presence of ani mals or from human activity. Co
Bi ological, comthamasant suses and bacteri a, whi ch may c¢ome
wildlnébeganic ,conucamiamsangasl ts and metals, which can be nat

i ndudsPterspt;i ci des ,anwhilcenr bmacyi deessme from a variety of Oyauarnd es
chemjcahsluding synthetic apdodocasi oé ondasicsal whpirolkeas
ur ban-watermrunof f aRadd isoeapcttiicv eswhsatteemsc;ahs be naturally occu

production and mining activities. I n order to ensumeéettherat
amount of certain contaminants that are allowed i n waetser
l'imits of contaminants in bottled water. Al | dr i nkitnegd swa t
smal | amounts of some contaminants. The presence of cont
More i nformation about contaminants and potenti al heal tth

800246791 or website at http:// water.epa.gov/drink/hotlinel



The Environment al Protection Agency requires t
100 contaminants. We only found a few which ar
than the EPA’s maxi mum all owable | evels. he w
al water quality standards.

Water Quality Monitoring Program

Manchesterdés water is routinely monitored for microoowianitar
bl es contain important information about your water tqluaivet i
found in the water. Not al l substances are testednrtebi caveDy
ment ofl nHe2a020h .t he Wat er Department processed approxi mately
compliance with al/l state andhéedebhés deomke agonwdhtteds tshe na
tabl es, find your |l ocation on the map to det er mi ne nyohuer wnaat
guality results for your area.

Potential Sources of Contamingniefinitions of terms and abbrevi
- - - AL= Acti onThieevedncentration of a cont ar
Contami nant|How it gets in the|wafgfers treatment or other requirement
MCL= Max i mum Cont aTh en amitg Lesvtel |l evel of a
Asbestos Decay of asbestos ¢emepglhedatnelyr MAiNnSy water. MCL6s are se
the best available treatment technology

Barium Erosion of natural |deposits
MCLG: Maxi mum Contami nBlme IlLevel Gfoah ¢«
Chloride Natural deposits, Jumohkirfo ovateoaldelsal whingh there is no
Et hyl BenzelDi scharge from peti| MF&EUMI | eifdqm &rbess per Liter (longer ¢ttt
. . . MR u es | I-Theshnbbeesant eke
Fluoride Wager additive whi d P#gﬁt g %W@&Whna%%%Xklng water . Ther
an promotes strong & pectant is necessary for control o
Nitrate as [Erosion of natural |d®Rposi M&xi muimn @& i durad MDi-Fhef tetvaht of e\
fertilizer use or ¢$evaterc diysitndmst ant below which there i

MRDLGs do not reflect the benefits of t

Sodi um Runoff from road salatliﬁ%r,”ann}aitnﬁp%ﬁ' deposits

Tetrachl|l or o/Di scharge from facd o' etaffP |d'rcyabcIeetf':l(r)lrertshe sample site
ND- Not detected
1, 4drli chl or qDi scharge from met 4l e'greas_ln sit )
NL= otifica hmnl&wwmlof a contaminant
- - public notification by a public water s
Trichl oroet|Di scharge from met gl degreasing sites
NTW,E Nephelometric turbidity units, us e
1,0i chl oroe|Discharge from ind{§<tVel adtecHd®i thgatfMmedt of fj %CseSS .
1 pCi# LPicocuries per |iter, a measure of
Tot al Organ|Naturally present in the environment
ppb Parts per billion (for comparison
Turbidity Soil runoff pprw Parts per million (for comparison,
Xyl ene Discharge from chethi'dal Tre@&mﬁrét{-ﬁ'l_'oerloeé‘qw}hqwqj process intende
factories a contaminan i'n drinking water




e C

EP.
ng

rd

di U
ea v
h epr

Regul at ed C-oAmvtearmagneanttesvel and Range Det
The following were present at | evels below State
Cont ami nagMCLG MCL Uni Gl obe H| Bl end off Bl end offNew St atéMeRo ad
Water T| Hol |l ow, Hol | ow, and Love¢ Drame
ment Pl St . and |Drive angd Wel | s Wat er
Oak Wel Oak Wel St and 4
Bari um 2 2 ppm 0.04 0.11 0.15 0.30 YES
N A Range-00.3 Range-00.3 Range-00 4
Chl oride 250 250 ppm 40 59 69 190 YES
Rang&52| Rangel 28 Rangel 2 Range-2%43J
Chr omi um 100 100 ppb N D N D N D 1.1 YES
1.-0.1
Fl uori de 4 4 ppm 0.72 0.72 0.70 0.72 YES
Range-00.9 Range-10.4 Range-10.(Range-10.
Ni ckel 100 100 ppb 1.0 1.0 N D 1.0 YES
N D NDd 1. 0 NDd 1. 0 1.701. 0
Nitrate a 10 10 ppm 0. 32 1.0 1.2 2.88 YES
Range-0<0lRange -2 <{RangeiXx.0§ Rangeid2.}
Sodi um * Non| NL=2| ppm 27 32** 31** 82** YIES
Rangeb®2 Rangé52] Rangel B3
1,1 7 7 ppb N D N D N D YES
Dichl oroe Rangeil. NI
Trichloro O 5 ppb N D N D N D N D YIES
Range2NOQ
* * %
1,1,1 Tri 0 200 ppb N D N D N D N D YIES
et hane NDi 0. 71
Tur bidity] Non TT=5 NTU 0. 32 0.25 0.20 0.13 YES
Average | Rangel0O] Rangei20{ Range-20.4Range-00.
ar ea
; Non|TT= 9 NTU 1. 45 N A N A N A YES
Filter PI of sa >99.9 %
single VvV aj mu st
<0.3 NTU <0. 3
Total Orgl Non|[TT=Ra 1. 43 N A N A NA YES
Carbon o 1. Ranged 1l..
g *** Detected i Progress Road Only
*Sodi um Notice:
Customers in this area of Manchester receive water wli®&hrtassp
(ppm) . you have been placed on a sodium restricted diettre.plTehaes
di etary intake of sodium in the United States is 4@0m@ ftroo mo Co O
the relatively smal intake from the water supply wil!/l not af

f e




Regul ated Cont-wmderabhesti 8gstem

Cont amif MCL G MCL Level De Maj or SourceMeets| EPA
Drinking Wat Drink|]ing
Wat ef
Standprd?
Asbestd None 7 MFL N D Decay of asbestdq YES |[ent w
mai ns.
Chlorinq 4 pp 4 ppm 0.74 Water additive U YES |o con
( MRDL ( MRDL) Range-10.4{cr obes.
Total ( 0 Coliform b 1.6 % |[Naturally preser YES Jthe e
form B3 present irq(Highest
5 % of monif{ 0.3%
(% of 202
E. Col i 0 0 0 Human or ani mal YES wast
Tot al 0 pp 80 ppb as 42 ppb h|Byproduct of dri YES wat e
Tri hal ¢ LRAA* fection
thanes Rang-®44
Hal oacq 0 pp 60 pphb 19 ppb h|Byproduct of dri YES wat e
Aci ds LRAA* fection
Rang8&22
Lead 0 pp AL = 15 1.4 pphCorrosion of ho YES [d plu
90t h % (2 sampl egsyst ems; erosio atur a
Cal cul @
Copper 1.3 AL = 1.3 0.12 ppl|Corrosion of ho YES |[d plu
90t h % (0 sampl egdsyst ems; erosio atur a
Cal cul g
Radi ol ogical Analysis
Al pha Bmiatgrs 15 pCill 0.032 Erosion of natunf¥YBES dejposit
Comb. Rad0O un 5 pCillL 0 .04 Erosion of natunf¥YBES dejposit
(226/228)
Uranium 0 5 pCillL N D Erosion of natunf¥YBES dejposit
Gross Het@® 50 pCi/ L** NDIiO. 6 Decay of nanadalld¥B$Hd man
Particlles posits.
St r o mMtOi] u MO 8 pCil/llL 0.60D. 2 Erosion of natun¥HES dejposit
Trituiym O 20,000 pCci/ LOIB89 Erosion of natun¥HES dejposit
1 *LRAALocati onal Running Annual Averages) are calculated u
T ** The MCL is 4 mrem/year; results were below 50pCi/; thi
I nformation on Leadl fi npriersiemki,ngel|l Watadre:d | evels of l ead car
pregnant women alnedady oiunn gd rcihniklidnrge nwat er is primarily from ma
and home plumbing. The Manchester Water Department isolresp
the variety of materials wused in plumbing components.he Whe
potenti al for | ead exposure by flushing your tap foya 3a0r e e
concerned about | ead in your water, you may wish t o eloddvse vy
and steps you can take to minimize exposur800i2&67 aVai bablae¢
www. epa. gov/ safewater/ |l ead.
I nformati on on CoppeQopiprerDriisnlainn g sWatnd i :a l nutrient, but so
excess of the action | evel over a relatively short amoknt
water containing copper in excess of the action | evelbsover

Di sease should consult their personal doctor.
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PFAS MomiExoprlionrgat o frA/g dArnead aytse sof 2019, 202

I nformati on Pamonut pPEAS:! uoroal kyl substances are a group
referred to as PFAS. They have been useetiirc ka swarfiaeteys , (
materi-aksi stanh materials, food packaging, and fireifsag-ht
ry of 70 parts per trillion (ppt) in drinking watembtd-or
rooctane sul fonate (PFOS). The State of CT has devel opce
PFOS, perfluorononanoic acid (PFNA), perflurohexane sul f
al l of our entry points into the water distributiom-syst
ducted through prior monitoring of wunregulated contami neé
current advisory and action | evels. We are actively in\
Part {Glpebbe HQCH amwt |Prar k gPr o g|Nesws SjtLaotve |Di stri|PPtH Arcti dn L
TrilllTromat men®a k| WesSItIre dbr i vl Road Lane [System Sites
PFOA 2 ND 2 7 4 11 N D NDil1l
PFOS 2 2-3 5 3 21 N D 2120

70 combj ne
PFNA ND ND ND N D N D N D ND parts pelr t
PFHXx S N D ND 2 N D 4 3 N Di 4
PFHp/ N D N D 2 N D 3 N D N D- 4

Ot her Water Quality I nformation

I nformation &mawtn Radoan:col or |l ess, tastel ess, naturally occurl
groundwater and air. Radon normally escapes from thehapressldy.i
El evated concentrations of radon, however, can existnnden hi lse
home through cracks and openings in foundations. Some rigmon

cooking and other water activities.

Lorgerm exposure to high | evels of radon in air may |l ead to

picocuries per ter ( L, a measure of radioact i wifftaydo nf oirn
nor I r e

lite pCi/
water will mally produc a concentration of aboutid e@all
source of all the radon in indoor air and theref or eaetro rhsatviet ute
found to be far below 10,000 pCil/llL. i éstyotflmear amionce® ncaf ne thataib
Connecticut Depar-50m@BhaG7 odr Htelad t Ma tait 8BBBIG7TRE8G6on Hotl ine at 1
I nformati on aHbaorudtn ehsasr dinse sdsu:e t o di ssolved minerals, primarily
presence or absence of hardness is not associated waistehl |Ih eaasl twhh
mi ner al deposits on dishes and gl assware, and can aflosno moega tait v
har d (Gl obe Holl ow Treatment plant and Charter Oak vagnwrdh ®mrdg( N
State Road Well s). Classified according to USGS guilde@ .i 5 egr iy
gallon) is defined as very hard.
I nf or matCiroyrpt os p Crriydpitwm per iadimincr oscopi c organism cOGmypnoéypEdril
contaminate surface waters, including drinking waterCry@umnce,r
contaminated water can cause Cryptosporidiosis, a egmi,sntsrtoail nl teeds
the water treatment plant upgrade i n 20rlypt s @drieiddanaheadei t MW
has compl eted a two yCerayrp tnoosnpiotéaraipriugns mrfo gurna m efadred sour ce wat e
t o September 2017 to comply with EPAG6s Lon@r yletraons Ro rEicéimatm atdi
than 0.075 oocysts/ Liter indicating compliance with the treat:!
French: Spanish: Attenti on:
Ce rapport contient des informations importantes a Este informe contiene informaciéon repor ;[ c :) n
propos de votre eau potable. Demander a quelqu’un [ importanle acerca de su agua polable. Hags Imam{) io :) n 2 2 b o
de traduire ces informations pour vous ou discuter que alguien lo traduzca para usted. o hable 4\ i n ki n g w
avec une personne qui comprend ces informations. con alguien que lo entienda. Pl ease hav
e — one transl
Punjabi: Hindi: you or spe
fer dhivz feg o2 e @ wst a9 wget TE{URE B uF GH AW O £ ATH someone th
P x derstands

waadt 3 faf o8, i § ms @ e oy TR0 TAERT & R & Rl g agar
TTETE FIT B T GH &8 &1 A5 FTM T B IW T AT F,



