
Your Water Quality 

 

The Manchester Water Department is pleased to provide our customers with this annual report on the drinking water 
supplied to the residents of Manchester and our customers in portions of Glastonbury, Vernon and South Windsor. The 
information contained in this brochure is compiled from data collected during 2019 and explains where your water comes 
from, what tests were performed to ensure the safety of your water and where you can get more information about your 
water supply. We hope you will find this publication both interesting and helpful. We want to keep you informed about 
the quality of your drinking water.  
 
Sources of Drinking Water 
 

Manchesterôs water supply includes both surface water from reservoirs and groundwater from wells. There are seven 

surface water reservoirs and ten active wells. Globe Hollow, Porter, Lydall #1 and #2 and Howard reservoirs are located in 

Manchester; Risley reservoir is located in Vernon and Buckingham reservoir is located in Glastonbury. The reservoirs 

supply the majority of water to our customers. The groundwater sources augment the surface water supply and are 

comprised of ten wells which are located throughout Manchester on New State Road, Love Lane, Parker Street, Progress 

Drive, Charter Oak Street and Fern Street.  

 

The water from the reservoirs is piped to the water treatment plant on Spring Street, where the water is processed before it 

is sent into the water distribution system. The treatment process is comprised of ozonation, flocculation, sedimentation, 

filtration to remove impurities and disinfection to kill microbes that can cause illness. In 2011 an ozonation system was 

added to improve taste and odor and to provide an additional barrier of protection against waterborne disease carrying 

organisms. Lime is added to raise the pH and zinc phosphate is added to prevent corrosion of plumbing. The CT 

Department of Health requires that fluoride be added to help prevent tooth decay. Since groundwater supplies are naturally 

purified as they filter through the soil, little additional treatment is required. Treatment of groundwater supplies consists of 

disinfection, fluoridation and corrosion control. The Parker Street and New State Road Wells are also treated to remove 

low levels of volatile organic compounds. 
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The Water Distribution System 
 
Drinking water flows to your home via a two hundred and fifty seven mile network of water mains, four booster pumping stations and 

ten distribution system storage tanks. Because of this interconnected system, water from more than one source may be delivered to 

some neighborhoods. The source of water is dependent upon your location in the distribution system and the time of year. Many of our 

customers experience a seasonal change in the water they receive due to the way we operate our water supply. To find out the source 

of  your water please refer to the maps on the following page. 

 

The Water Department uses both surface and groundwater in the summer to meet increased water demand. During the winter months 

the use of groundwater is reduced and the primary source is surface water. The blended water during the winter will consist of 

proportionately more water from the Globe Hollow Water Treatment Plant than during the summer, due to sprinkler systems and 

swimming pools driving demand.  The maps indicate the change in these sources from winter to summer. 

 

The Water Department produced a total of 1.7 billion gallons of water in 2019, or approximately 4.6 million gallons per day. On   

July 22, 2019 the department supplied 6.17 million gallons of water which was the highest single production day of the year. Overall, 

fifty two percent of the total water produced was supplied from reservoirs and the remaining forty eight percent was supplied by 

groundwater sources. 

 

Source Water Assessment Program 
 

A source assessment of the various water supplies used by the Manchester Water Department was completed by the Connecticut 

Department of Public Health, Drinking Water Division. The assessment reports are intended to provide an understanding of the 

potential risk of contamination based upon specific risk factors for surface and groundwater sources. Manchesterôs overall 

susceptibility to potential sources of contamination was considered to be low for its surface water supplies because more than fifty 

percent of the watershed is owned by the Town and is preserved as open space. The overall susceptibility to potential sources of 

contamination for the groundwater supplies was considered to be high because most land around the supplies is not owned by the 

Town.  To control this risk the Town has adopted the regulations described below which are designed to protect the groundwater 

supplies.  

 

The Aquifer Protection Program, established by the State of Connecticut is used to identify critical water supply aquifers and to protect 

them from pollution by managing land use. Protection requires coordinated responsibilities shared by the state, municipality and water 

companies to ensure a safe and plentiful supply of public drinking water for present and future generations. These regulations can be 

viewed on the Townôs website at http://planning1.townofmanchester.org/index.cfm/development-applications-regulations-and-maps/

aquifer-protection-agency/  

Water Conservation Tips  Water Conservation Tips   (Information Provided by the Environmental Protection Agency) 

* Repair all leaks. A leaky toilet can waste 200 gallons of water per day. To detect leaks in the toilet, add food 

coloring to the tank. If the colored water appears in the bowl, the toilet is leaking. 

* When using a hose, control the flow with an automatic shut-off nozzle. 

* Water only when necessary. The most effective time is early in the morning; never on windy, rainy or very hot 

days. Use water efficient, slow soaking irrigation systems. Direct the water onto your plants, not the driveway or 

sidewalk. 

* Consider replacing your five-gallon per flush toilet with an efficient 1.6-gallon unit. This will permanently cut 

your water consumption by 25%. Purchasing a high efficiency washing machine will save over 50% in water 

and energy use. 

  Information about COVID-19:       The water delivered in our service area is disinfected with chlorine.  Chlorine has been found to 
be very effective in killing coronaviruses and other similar viruses.    The Water Department has been working diligently to maintain 
continuous operations during this difficult time and to continue to provide safe drinking water to our service area.                         

http://planning1.townofmanchester.org/index.cfm/development-applications-regulations-and-maps/aquifer-protection-agency/
http://planning1.townofmanchester.org/index.cfm/development-applications-regulations-and-maps/aquifer-protection-agency/


The EPA wants you to know thaté 
 

Sources of drinking water (both tap and bottled) include lakes, ponds, reservoirs and wells. As water travels over the surface of the 

land or through the ground, it dissolves naturally-occurring minerals and radioactive material, and can pick up substances resulting 

from the presence of animals or from human activity. Contaminants that may be present in untreated source water include:  

Biological contaminants, such as viruses and bacteria, which may come from septic systems, agricultural livestock operations, and 

wildlife;  Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban runoff, farming or 

industry;  Pesticides and herbicides, which may come from a variety of sources such as agriculture or residential uses; Organic 

chemicals, including synthetic and volatile organics, which are by-products of industrial processes and can come from gas stations, 

urban storm-water runoff and septic systems; Radioactive materials, which can be naturally occurring or the result of oil and gas 

production and mining activities. In order to ensure that tap water is safe to drink, the EPA prescribes regulations which limit the 

amount of certain contaminants that are allowed in water provided by public water systems. The Food and Drug Agency establishes 

limits of contaminants in bottled water. All drinking water, including bottled water, may reasonably be expected to contain at least 

small amounts of some contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. 

More information about contaminants and potential health effects can be obtained from the EPAôs Safe Drinking Water Hotline at 1-

800-426-4791 or website at http://water.epa.gov/drink/hotline/index.cfm. 

 

COVID-19: The COVID-19 virus has not been detected in drinking water supplies and the World Health Organization (WHO) has 

stated that the risk to water supplies is low based on current evidence.  It is recommended to continue drinking and using tap water as 

usual. 

Summer Water Supply Winter Water Supply 


